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G I ossa ry (continued)

Abbreviations

ACRA - Analytical Credit Rating Agency
bps - basis points

CEO - Chief Executive Officer

CVM - customer value management
CVP - customer value proposition

DC - distribution centre

EBITDA - earnings before interest, taxes,
depreciation and amortisation

eNPS - Employee Net Promoter Score

ESG - Environmental, Social, Governmental

FMCG - fast moving consumer goods

GDP - gross domestic product

GDR - global depositary receipts

GMV - gross merchandise value

HR - human resources

IAS - International Accounting Standards

IFRS - International Financial Reporting Standards

IT - information technologies
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Contacts

JSC - joint stock company Head office

Address:

15/5 Solnechnaya St.,
Krasnodar, 350072, Russia

LLC - limited liability company
LTI - long-term incentive

Tel.:
+7 (861) 210-98-10

M&A - mergers and acquisitions

NPS - Net Promoter Score
Official website:

OCF - operating cash flow https://magnit.com

Email:

p.p. — percentage point ]nfo@magnitru

R&D - research and development For customers and partners

8 800 200-90-02

RAS - Russian Accounting Standards

ROI - return on investment Anti-Corruption Hotline

8 800 600-04-77

ROIC - return on invested capital

SDGs - UN Sustainable Development Goals (SDG) Sustainability matters

. . ! ust_razv@magnit.ru
SG&A - selling, general and administrative expenses

SME - small and medium-sized enterprise For investors

] magnitiR@magnit.ru
TMMA - three months moving average

VAT - value-added tax

magnit.com i 155


https://magnit.com
mailto:info@magnit.ru
mailto:ust_razv@magnit.ru
mailto:magnitIR@magnit.ru

